
ʋʧʨʘʚʣʝʥʠʝ ʪʘʣʘʥʪʘʤʠ 

ʉʦʚʨʝʤʝʥʥʳʝ ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʦʮʝʥʢʠ ʠ ʪʝʩʪʠʨʦʚʘʥʠʷ: 
ʧʨʠʤʝʥʝʥʠʝ ʀʊ ʚ ʧʨʦʮʝʜʫʨʘʭ ʧʦʜʙʦʨʘ ʧʝʨʩʦʥʘʣʘ, ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤ ʨʘʟʚʠʪʠʠ 
ʩʦʪʨʫʜʥʠʢʦʚ ʠ ʫʧʨʘʚʣʝʥʠʠ ʪʘʣʘʥʪʘʤʠ

ɼʝʥʠʩ ɺ. ɺʦʣʢʦʚ

XVII ʥʘʫʯʥʦ-ʧʨʘʢʪʠʯʝʩʢʘʷ ʢʦʥʬʝʨʝʥʮʠʷ çʈʫʩʂʨʠʧʪʦô2015è 

19 ʤʘʨʪʘ2015 ʛ.

ʛ. ʄʦʩʢʚʘ



ɺʦʣʢʦʚ ɼʝʥʠʩ ɺʣʘʜʠʤʠʨʦʚʠʯ

ɼʦʮʝʥʪ ʢʘʬʝʜʨʳ ʋʧʨʘʚʣʝʥʠʷ ʟʥʘʥʠʷʤʠ

ʠ ʧʨʠʢʣʘʜʥʦʡ ʠʥʬʦʨʤʘʪʠʢʠ ʚ ʤʝʥʝʜʞʤʝʥʪʝ 

ʀʥʩʪʠʪʫʪ ʢʦʤʧʴʶʪʝʨʥʳʭ ʪʝʭʥʦʣʦʛʠʡ (ʀʂʊ) ʄʦʩʢʦʚʩʢʦʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʫʥʠʚʝʨʩʠʪʝʪʘ ʵʢʦʥʦʤʠʢʠ, ʩʪʘʪʠʩʪʠʢʠ ʠ ʠʥʬʦʨʤʘʪʠʢʠ (ʄʕʉʀ)

ɿʘʤʝʩʪʠʪʝʣʴ ʨʫʢʦʚʦʜʠʪʝʣʷ ʧʨʦʛʨʘʤʤ ʤʘʛʠʩʪʝʨʩʢʦʡ ʧʦʜʛʦʪʦʚʢʠ ʠ ʄɺɸ

ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ çʀʊ-ʢʦʥʩʘʣʪʠʥʛè ʀʂʊ ʄʕʉʀ

ʋʧʨʘʚʣʷʶʱʠʡ ʧʘʨʪʥʸʨ Practical Consulting Group ʠ Point Training Group

ʇʨʝʟʠʜʝʥʪ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ 

çʉʦʦʙʱʝʩʪʚʦ Success InsightsÈCISè

ʏʣʝʥ ʇʦʧʝʯʠʪʝʣʴʩʢʦʛʦ ʩʦʚʝʪʘ 

ɺʳʩʰʝʡ ʰʢʦʣʳ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʙʠʟʥʝʩʘ (ɺʐʄɹ)

ʈʦʩʩʠʡʩʢʦʡ ʘʢʘʜʝʤʠʠ ʥʘʨʦʜʥʦʛʦ ʭʦʟʷʡʩʪʚʘ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʣʫʞʙʳ 

ʧʨʠ ʇʨʝʟʠʜʝʥʪʝ ʈʌ

ʇʨʝʟʠʜʝʥʪ ɸʩʩʦʮʠʘʮʠʠ ʚʳʧʫʩʢʥʠʢʦʚ ɺʐʄɹ ïʂʣʫʙʘ ʄɺɸ

ɼʝʡʩʪʚʠʪʝʣʴʥʳʡ ʯʣʝʥ ʈʦʩʩʠʡʩʢʦʡ ʃʠʛʠ MBA

ʆ ʚʝʜʫʱʝʤ
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ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʦʧʳʪ

1995 - 2001:

Siemens AG

ɼʝʧʘʨʪʘʤʝʥʪ çʉʝʪʠ ʩʚʷʟʠ ʠ ʧʝʨʝʜʘʯʠ ʠʥʬʦʨʤʘʮʠʠè

Key Account Manager, ʈʫʢʦʚʦʜʠʪʝʣʴ ʧʨʦʝʢʪʦʚ

2001 - 2003:

Siemens Building Technologies

ʈʫʢʦʚʦʜʠʪʝʣʴ ʥʘʧʨʘʚʣʝʥʠʷ çʂʦʤʧʣʝʢʩʥʳʝ ʧʨʦʝʢʪʳè

2003 - 2008:

Oracle

Consulting Operations Manager
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ʆʧʳʪ ʚ çʫʧʨʘʚʣʝʥʠʠ ʟʥʘʥʠʷʤʠè

2003-2008: 

Consulting Operations Manager

ɼʝʧʘʨʪʘʤʝʥʪ ʂʦʥʩʘʣʪʠʥʛʘOracle CIS

Knowledge Management Leader

Continuous Learning Leader

Oracle CIS
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ɺʳʟʦʚʳ ʨʳʥʢʘ: çʢʦʤʧʝʪʝʥʮʠʠè VS. çʦʧʳʪè
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çʕʢʦʥʦʤʠʢʘ ʟʥʘʥʠʡè ïʥʦʚʘʷ ʬʘʟʘ ʨʘʟʚʠʪʠʷ ʵʢʦʥʦʤʠʢʠ

ʕʢʦʥʦʤʠʢʘʟʥʘʥʠʡ- ʚʳʩʰʠʡ ʵʪʘʧ ʨʘʟʚʠʪʠʷ ʧʦʩʪʠʥʜʫʩʪʨʠʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʠ ʠ 

ʠʥʥʦʚʘʮʠʦʥʥʦʡ ʵʢʦʥʦʤʠʢʠ. ʏʘʩʪʦ ʪʝʨʤʠʥ ʵʢʦʥʦʤʠʢʘ ʟʥʘʥʠʡ ʠʩʧʦʣʴʟʫʶʪ ʢʘʢ 

ʩʠʥʦʥʠʤ ʠʥʥʦʚʘʮʠʦʥʥʦʡ ʵʢʦʥʦʤʠʢʠ. ʆʜʥʘʢʦ ʵʢʦʥʦʤʠʢʘ ʟʥʘʥʠʡ - ʚʳʩʰʠʡ 

ʵʪʘʧ ʨʘʟʚʠʪʠʷ ʠʥʥʦʚʘʮʠʦʥʥʦʡ ʵʢʦʥʦʤʠʢʠʠ ʷʚʣʷʝʪʩʷ ʙʘʟʦʡ, 

ʬʫʥʜʘʤʝʥʪʦʤ ʦʙʱʝʩʪʚʘ ʟʥʘʥʠʡ ʠʣʠʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʦʙʱʝʩʪʚʘ.

ʕʢʦʥʦʤʠʢʘ ʟʥʘʥʠʡ - ʵʢʦʥʦʤʠʢʘ, ʛʜʝ ʦʩʥʦʚʥʳʤʠ ʬʘʢʪʦʨʘʤʠ ʨʘʟʚʠʪʠʷ 

ʷʚʣʷʶʪʩʷ ʟʥʘʥʠʷʠ ʯʝʣʦʚʝʯʝʩʢʠʡ ʢʘʧʠʪʘʣ. ʇʨʦʮʝʩʩ ʨʘʟʚʠʪʠʷ ʪʘʢʦʡ 

ʵʢʦʥʦʤʠʢʠ ʟʘʢʣʶʯʝʥ ʚ ʧʦʚʳʰʝʥʠʠ ʢʘʯʝʩʪʚʘ ʯʝʣʦʚʝʯʝʩʢʦʛʦ ʢʘʧʠʪʘʣʘ, ʚ 

ʧʦʚʳʰʝʥʠʠʢʘʯʝʩʪʚʘ ʞʠʟʥʠ, ʚʧʨʦʠʟʚʦʜʩʪʚʝ ʟʥʘʥʠʡ,ʚʳʩʦʢʠʭ 

ʪʝʭʥʦʣʦʛʠʡ,ʠʥʥʦʚʘʮʠʡʠ ʚʳʩʦʢʦʢʘʯʝʩʪʚʝʥʥʳʭ ʫʩʣʫʛ.

ʕʢʦʥʦʤʠʢʘ ʟʥʘʥʠʡ -- ʚʳʩʰʠʡ ʵʪʘʧ ʨʘʟʚʠʪʠʷʧʦʩʪʠʥʜʫʩʪʨʠʘʣʴʥʦʡ 

ʵʢʦʥʦʤʠʢʠʠʠʥʥʦʚʘʮʠʦʥʥʦʡ ʵʢʦʥʦʤʠʢʠ, ʘ ʧʦʪʦʤʫ ʚ ʥʘʠʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ 

ʭʘʨʘʢʪʝʨʥʘ ʜʣʷ ʩʘʤʳʭ ʨʘʟʚʠʪʳʭ ʩʪʨʘʥ ʤʠʨʘ (ʉʐɸ, ɽʉʠ ʗʧʦʥʠʷ).

ʉʝʛʦʜʥʷ ʧʨʦʠʟʚʦʜʩʪʚʦ ʟʥʘʥʠʡ ʠʚʳʩʦʢʠʭ ʪʝʭʥʦʣʦʛʠʡʩʣʫʞʠʪ ʦʩʥʦʚʥʳʤ 

ʠʩʪʦʯʥʠʢʦʤ ʨʦʩʪʘ ʵʢʦʥʦʤʠʢʠʚ ʨʘʟʚʠʪʳʭ ʩʪʨʘʥʘʭ.

ʀʩʪʦʯʥʠʢ: http://ru.wikipedia.org/wiki/ʕʢʦʥʦʤʠʢʘ ʟʥʘʥʠʡ 
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ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ

ʕʬʬʝʢʪʠʚʥʦʩʪʴ

vs.

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2011

ʆʩʥʦʚʘ ʫʩʧʝʭʘ ʚ ʩʦʚʨʝʤʝʥʥʦʡ ʵʢʦʥʦʤʠʢʝ
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ɻʣʘʚʥʘʷ ʮʝʣʴ ʚ ʵʢʦʥʦʤʠʢʝ ʟʥʘʥʠʡ ð
ʨʦʩʪ ʵʬʬʝʢʪʠʚʥʦʩʪʠ!

ɼɽʅʔɻʀ
ɿʅɸʅʀʗ

ʈɽʉʋʈʉʓ

ɺʈɽʄʗ

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2012
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ʉʠʩʪʝʤʘʪʠʯʝʩʢʦʝ ʬʦʨʤʠʨʦʚʘʥʠʝ,

ʦʙʥʦʚʣʝʥʠʝ ʠ ʧʨʠʤʝʥʝʥʠʝ ʟʥʘʥʠʡ 

ʩ ʮʝʣʴʶ ʤʘʢʩʠʤʠʟʘʮʠʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʧʨʝʜʧʨʠʷʪʠʡ.

ʂʘʨʣ ɺʠʠʛ, 1986 ʛ.

ʋʧʨʘʚʣʝʥʠʝ ʟʥʘʥʠʷʤʠ: ʧʦ ʦʧʨʝʜʝʣʝʥʠʶé



Page Á11/30

ʎʝʣʝʥʘʧʨʘʚʣʝʥʥʘʷ, ʩʠʩʪʝʤʥʘʷ ʠ 

ʨʝʛʫʣʷʨʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʡ, 

ʥʘʧʨʘʚʣʝʥʥʘʷ ʥʘ ʧʨʠʦʙʨʝʪʝʥʠʝ, 

ʩʦʟʜʘʥʠʝ, ʥʘʢʦʧʣʝʥʠʝ ʠ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʟʥʘʥʠʡ ʩ ʮʝʣʴʶ 

ʤʘʢʩʠʤʠʟʘʮʠʠ ʥʘʠʣʫʯʰʝʛʦ ʠʭ (ʟʥʘʥʠʡ) 

ʧʨʠʤʝʥʝʥʠʷ ʚ ʠʥʪʝʨʝʩʘʭ ʦʨʛʘʥʠʟʘʮʠʡ.

ʄʝʥʝʜʞʤʝʥʪ ʟʥʘʥʠʡ ïʦʪ knowledge management

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2011
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ʏʝʤ ʫʧʨʘʚʣʷʝʤ?

ɿʥʘʥʠʷðʠʥʬʦʨʤʘʮʠʷ ʚ ʢʦʥʪʝʢʩʪʝ ʜʝʷʪʝʣʴʥʦʩʪʠ 

(ʩʫʙʲʝʢʪʘ), ʧʨʦʚʝʨʝʥʥʘʷ ʥʘ ʧʨʘʢʪʠʢʝ (ʦʧʳʪʝ, 

ʵʢʩʧʝʨʠʤʝʥʪʝ), ʧʦʟʚʦʣʷʶʱʘʷ (ʜʘʥʥʦʤʫ 

ʩʫʙʲʝʢʪʫ) ʧʨʠʥʠʤʘʪʴ ʘʜʝʢʚʘʪʥʳʝ ʨʝʰʝʥʠʷ ʠ 

ʩʦʚʝʨʰʘʪʴ ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʳʝ ʜʝʡʩʪʚʠʷ ʜʣʷ 

ʜʦʩʪʠʞʝʥʠʷ/ʧʦʣʫʯʝʥʠʷ ʞʝʣʘʝʤʦʛʦ ʠ/ʠʣʠ 

ʦʞʠʜʘʝʤʦʛʦ ʨʝʟʫʣʴʪʘʪʘ ʜʘʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, 

ʪ.ʝ. ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ.



Page Á13/30

ʇʠʨʘʤʠʜʘ ʦʙʫʯʝʥʠʷ ïçʢʣʶʯè ʢ ʦʙʨʝʪʝʥʠʶ ɿʅɸʅʀʗ

ʈʠʩ. 1   çʇʠʨʘʤʠʜʘ ʦʙʫʯʝʥʠʷè: ʩʚʷʟʴ ʬʦʨʤ ʧʦʜʘʯʠ ʤʘʪʝʨʠʘʣʘ ʠ ʫʨʦʚʥʝʡ ʝʛʦ ʫʩʚʦʷʝʤʦʩʪʠ
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ɸ ʯʪʦ ʥʝʦʙʭʦʜʠʤʦ? ʆʧʨʝʜʝʣʠʤʩʷ ʩ ʪʝʨʤʠʥʘʤʠ!

Áʂʦʤʧʝʪʝʥʮʠʷïʩʦʚʦʢʫʧʥʦʩʪʴʟʥʘʥʠʡ, ʫʤʝʥʠʡ, ʥʘʚʳʢʦʚ, 

ʩʧʦʩʦʙʥʦʩʪʝʡ, ʪʘʣʘʥʪʦʚ, ʧʦʚʝʜʝʥʯʝʩʢʠʭ ʤʦʜʝʣʝʡ ʠ 

ʣʠʯʥʳʭ ʢʘʯʝʩʪʚ ʩʦʪʨʫʜʥʠʢʘ, ʥʝʦʙʭʦʜʠʤʘʷʜʣʷ ʫʩʧʝʰʥʦʛʦ 

ʠ ʵʬʬʝʢʪʠʚʥʦʛʦ ʨʝʰʝʥʠʷ ʧʦʩʪʘʚʣʝʥʥʳʭ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʟʘʜʘʯ (ʠ ʜʝʤʦʥʩʪʨʠʨʫʝʤʘʷ (!) 

ʩʦʪʨʫʜʥʠʢʦʤ ʥʘ ʧʨʘʢʪʠʢʝ ʚ ʧʨʦʮʝʩʩʝ ʜʝʷʪʝʣʴʥʦʩʪʠ).

Áʂʦʤʧʝʪʝʥʪʥʦʩʪʴ-ʩʦʚʦʢʫʧʥʦʩʪʴ ʢʦʤʧʝʪʝʥʮʠʡ, ʥʘʣʠʯʠʝ 

ʟʥʘʥʠʡ ʠ ʦʧʳʪʘ, ʥʝʦʙʭʦʜʠʤʳʭʜʣʷ ʵʬʬʝʢʪʠʚʥʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʟʘʜʘʥʥʦʡ ʧʨʝʜʤʝʪʥʦʡ ʦʙʣʘʩʪʠé 
(ɺʠʢʠʧʝʜʠʷ: http://ru.wikipedia.org/wiki/ʂʦʤʧʝʪʝʥʪʥʦʩʪʴ)

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2012

ʆʪ ʩʝʙʷ ʜʦʙʘʚʠʤ: ç...ʚ ʨʘʤʢʘʭ ʧʦʣʥʦʤʦʯʠʡ 

ʚ ʦʪʚʝʜʝʥʥʦʡ ʩʬʝʨʝ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠè!
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çʆʙʫʯʝʥʠʝè ʚʟʨʦʩʣʳʭ ʥʘ ʧʨʘʢʪʠʢʝ: ʎʠʢʣ ʂʦʣʙʘ

ʈʠʩ. 2  çʂʣʘʩʩʠʯʝʩʢʠʡè ʎʠʢʣ ʂʦʣʙʘ
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ʇʨʠʨʘʱʝʥʠʝ ʠ ʨʘʟʚʠʪʠʝ ʢʦʤʧʝʪʝʥʮʠʡ

ʈʠʩ. 3   çʂʣʘʩʩʠʯʝʩʢʠʡè ʮʠʢʣ ʨʘʟʚʠʪʠʷ (ʧʨʠʨʘʱʝʥʠʷ) ʢʦʤʧʝʪʝʥʮʠʡ
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çʂʦʤʧʝʪʝʥʮʠʠè ʠ çʢʦʤʧʝʪʝʥʪʥʦʩʪʴè

ʈʠʩ. 4   ʉʚʷʟʴ ʫʨʦʚʥʝʡ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʠ ʦʙʨʝʪʘʝʤʳʭ ʢʦʤʧʝʪʝʥʮʠʡ ʥʘ ʢʘʞʜʦʤ ʠʟ ʵʪʘʧʦʚ
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çʆʙʫʯʘʪʴè ʠʣʠ çʫʧʨʘʚʣʷʪʴ ʟʥʘʥʠʷʤʠè?

ɺʘʞʥʳʝ ʧʨʦʤʝʞʫʪʦʯʥʳʝ ʚʳʚʦʜʳ:

Åɼʣʷ ʵʬʬʝʢʪʠʚʥʦʛʦ ʧʨʠʨʘʱʝʥʠʷ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʛʦ 

ʢʘʧʠʪʘʣʘ ʥʝʦʙʭʦʜʠʤʦ ʦʙʝʩʧʝʯʠʪʴ ʨʘʩʰʠʨʝʥʠʝ 

çʦʙʣʘʩʪʝʡ ʢʦʤʧʝʪʝʥʮʠʡè ʩʦʪʨʫʜʥʠʢʦʚ

Åʉʠʩʪʝʤʘ çʦʙʫʯʝʥʠʷè ʢʘʢ ʪʘʢʦʚʘʷ ʥʝ ʛʘʨʘʥʪʠʨʫʝʪ 

ʧʨʠʦʙʨʝʪʝʥʠʷ ʠ ʨʘʟʚʠʪʠʷ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ 

ʜʦ ʪʨʝʙʫʝʤʦʛʦ ʚ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʫʨʦʚʥʷ

Åçʋʧʨʘʚʣʝʥʠʝ ʢʦʤʧʝʪʝʥʮʠʷʤʠè ʚ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ 

ʜʦʣʞʥʦ ʙʳʪʴ ʥʘʮʝʣʝʥʦ ʥʘ ʦʙʨʝʪʝʥʠʝ ʩʦʪʨʫʜʥʠʢʘʤʠ ʫʨʦʚʥʷ 

çʤʘʩʪʝʨʩʪʚʘè (ʥʝʦʩʦʟʥʘʥʥʘʷ ʢʦʤʧʝʪʝʥʪʥʦʩʪʴ), ʪ.ʝ. 

ʥʘ ʦʚʣʘʜʝʥʠʝ ʝʛʦ çʩʝʢʨʝʪʘʤʠè ʠ çʥʝʷʚʥʳʤʠè ʟʥʘʥʠʷʤʠ

Åçʉʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʝʪʝʥʮʠʷʤʠè ʜʦʣʞʥʘ ʙʳʪʴ 

ʦʨʠʝʥʪʠʨʦʚʘʥʘ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʥʘ ʨʘʟʚʠʪʠʝ 

çʢʦʥʢʫʨʝʥʪʥʳʭè ʦʙʣʘʩʪʝʡ ʢʦʤʧʝʪʝʥʮʠʡ ʠ çʥʦʚʳʝè ʟʥʘʥʠʷ

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2013
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ʋʇʈɸɺʃɽʅʀɽ

ʂʆʄʇɽʊɽʅʎʀʗʄʀ

ʉʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʝʪʝʥʮʠʷʤʠ

ʈʠʩ. 7   ɿʘʜʘʯʠ, ʩʪʦʷʱʠʝ ʧʝʨʝʜ ʩʠʩʪʝʤʦʡ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʝʪʝʥʮʠʷʤʠ

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2012
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ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʛʦ ʢʘʧʠʪʘʣʘ ʧʦ ʊ. ʉʪʶʘʨʪʫ

ʀʥʪʝʣʣʝʢʪʫʘʣʴʥʳʡ ʢʘʧʠʪʘʣ

ʏʝʣʦʚʝʯʝʩʢʠʡ 
ʢʘʧʠʪʘʣ

ʉʪʨʫʢʪʫʨʥʳʡ 
ʢʘʧʠʪʘʣ

ʇʦʪʨʝʙʠʪʝʣʴʩʢʠʡ 
ʢʘʧʠʪʘʣ

ʅʘʣʠʯʠʝ ʟʥʘʥʠʡ ʠ ʫʤʝʥʠʝ 
ʠʩʧʦʣʴʟʦʚʘʪʴ ʠʭ ʜʣʷ 
ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ 

ʧʦʪʨʝʙʥʦʩʪʝʡ ʢʣʠʝʥʪʦʚ

ʌʦʨʤʳ, ʤʝʪʦʜʳ, ʩʪʨʫʢʪʫʨʳ 
ʠ ʧʨʦʯʝʝ, ʧʦʟʚʦʣʷʶʱʠʝ 
ʵʬʬʝʢʪʠʚʥʦ ʦʩʫʱʝʩʪʚʣʷʪʴ 
ʩʙʦʨ, ʪʝʩʪʠʨʦʚʘʥʠʝ, 

ʦʨʛʘʥʠʟʘʮʠʶ, ʬʠʣʴʪʨʘʮʠʶ, 
ʩʦʭʨʘʥʝʥʠʝ ʠ 
ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ 

ʩʫʱʝʩʪʚʫʶʱʠʭ ʠ ʚʥʦʚʴ 
ʧʨʠʦʙʨʝʪʘʝʤʳʭ ʟʥʘʥʠʡ

ʆʪʥʦʰʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ ʩ 
ʧʦʪʨʝʙʠʪʝʣʷʤʠ ʝʸ 
ʧʨʦʜʫʢʮʠʠ ʠ/ʠʣʠ ʫʩʣʫʛ
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ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʛʦ ʢʘʧʠʪʘʣʘ ʧʦ ʕ. ɹʨʫʢʠʥʛ

ʀʥʪʝʣʣʝʢʪʫʘʣʴʥʳʡ ʢʘʧʠʪʘʣ ʢʦʤʧʘʥʠʠ

ʈʳʥʦʯʥʳʝ 
ʘʢʪʠʚʳ

ʀʥʪʝʣʣʝʢʪʫʘʣʴʥʘʷ 
ʩʦʙʩʪʚʝʥʥʦʩʪʴ 
ʢʘʢ ʘʢʪʠʚ

ʏʝʣʦʚʝʯʝʩʢʠʝ ʘʢʪʠʚʳʀʥʬʨʘʩʪʨʫʢʪʫʨʥʳʝ 
ʘʢʪʠʚʳ

ʄʘʨʢʘ ʦʙʩʣʫʞʠʚʘʥʠʷ
ʄʘʨʢʠ ʪʦʚʘʨʘ
ʂʦʨʧʦʨʘʪʠʚʥʳʝ ʤʘʨʢʠ
ʇʦʢʫʧʘʪʝʣʠ
ʇʦʢʫʧʘʪʝʣʴʩʢʘʷ 
ʧʨʠʚʝʨʞʝʥʥʦʩʪʴ ʪʦʨʛʦʚʦʡ 
ʤʘʨʢʝ ʬʠʨʤʳ
ʇʦʚʪʦʨʥʳʝ ʩʜʝʣʢʠ
ʂʦʨʧʦʨʘʪʠʚʥʦʝ ʠʤʷ
ʇʦʨʪʬʝʣʠ ʟʘʢʘʟʦʚ
ʄʝʭʘʥʠʟʤʳ ʨʘʩʧʨʝʜʝʣʝʥʠʷ
ɼʝʣʦʚʦʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ
ʌʨʘʥʰʠʟʥʳʝ ʩʦʛʣʘʰʝʥʠʷ
ʃʠʮʝʥʟʠʦʥʥʳʝ ʩʦʛʣʘʰʝʥʠʷ
ɹʣʘʛʦʧʨʠʷʪʥʳʝ ʢʦʥʪʨʘʢʪʳ

ʇʘʪʝʥʪʳ
ɸʚʪʦʨʩʢʠʝ ʧʨʘʚʘ
ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ
ʇʨʘʚʘ ʥʘ ʜʠʟʘʡʥ
ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ ʩʝʢʨʝʪʳ
ʅʦʫ-ʭʘʫ
ʊʦʚʘʨʥʳʝ ʟʥʘʢʠ
ɿʥʘʢʠ ʦʙʩʣʫʞʠʚʘʥʠʷ
ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ 
ʪʦʨʛʦʚʳʝ ʤʘʨʢʠ

ʆʙʨʘʟʦʚʘʥʠʝ
ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ 
ʢʚʘʣʠʬʠʢʘʮʠʷ
ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ 
ʧʦʪʝʥʮʠʘʣ
ʊʠʧʳ ʣʠʯʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ
ʉʚʷʟʘʥʥʳʝ ʩ ʨʘʙʦʪʦʡ ʟʥʘʥʠʷ
ʉʚʷʟʘʥʥʳʝ ʩ ʨʘʙʦʪʦʡ ʫʤʝʥʠʷ
ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ 
ʢʦʤʧʝʪʝʥʮʠʠ

ʂʦʨʧʦʨʘʪʠʚʥʘʷ ʧʘʤʷʪʴ
ʂʦʨʧʦʨʘʪʠʚʥʘʷ ʢʫʣʴʪʫʨʘ
ʋʧʨʘʚʣʝʥʯʝʩʢʠʝ ʧʨʦʮʝʩʩʳ
ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ 
ʪʝʭʥʦʣʦʛʠʠ
ʉʝʪʝʚʳʝ ʩʚʷʟʠ
ʆʪʥʦʰʝʥʠʷ ʩ ʬʠʥʘʥʩʦʚʳʤʠ 
ʢʨʫʛʘʤʠ
ʊʨʝʙʫʝʤʳʝ ʩʪʘʥʜʘʨʪʳ 
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ʆʙʣʘʩʪʠ ʬʦʨʤʠʨʦʚʘʥʠʷ ʠ ʧʨʠʨʘʱʝʥʠʷ 
ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʛʦ ʢʘʧʠʪʘʣʘ

ʃʶʜʠ

ʇʨʦʮʝʩʩʳʊʝʭʥʦʣʦʛʠʠ

ʆʙʣʘʩʪʴ ʧʨʠʨʘʱʝʥʠʷ 

ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʛʦ 

ʢʘʧʠʪʘʣʘ

ʈʠʩ. 5   ʉʭʝʤʘ ʬʦʨʤʠʨʦʚʘʥʠʷ ʦʙʣʘʩʪʠ ʧʨʠʨʘʱʝʥʠʷ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʛʦ ʢʘʧʠʪʘʣʘ 

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2012
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ʆʙʣʘʩʪʠ ʧʨʠʨʘʱʝʥʠʷ ʢʦʤʧʝʪʝʥʮʠʡ

ʃʶʜʠ

ʇʨʦʮʝʩʩʳʊʝʭʥʦʣʦʛʠʠ

ʆʙʣʘʩʪʴ ʧʨʠʨʘʱʝʥʠʷ 

ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʛʦ 

ʢʘʧʠʪʘʣʘ

ʆʙʣʘʩʪʠ

ʢʦʤʧʝʪʝʥʮʠʡ

ʈʠʩ. 6   ʇʨʠʨʘʱʝʥʠʝ ʦʙʣʘʩʪʝʡ ʟʥʘʥʠʡ ʟʘ ʩʯʸʪ ʧʨʠʤʝʥʝʥʠʷ ʢʦʤʧʝʪʝʥʪʥʦʩʪʥʦʛʦ ʧʦʜʭʦʜʘ 

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2012
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ʉʦʚʨʝʤʝʥʥʳʡ ʠ ʵʬʬʝʢʪʠʚʥʳʡ ʧʦʜʭʦʜ ʢ 
ʨʝʰʝʥʠʶ ʟʘʜʘʯ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʝʪʝʥʮʠʷʤʠ

ʉʀʉʊɽʄɸ 

ʋʇʈɸɺʃɽʅʀʗ ɿʅɸʅʀʗʄʀ

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2012
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çʀʥʬʦʨʤʘʮʠʦʥʥʘʷ 

ʨʝʜʫʢʮʠʷ ʟʥʘʥʠʷè

ʎʠʢʣ ʫʧʨʘʚʣʝʥʠʷ ʟʥʘʥʠʷʤʠ

9. ʇʦʚʪʦʨʥʦʝ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʟʥʘʥʠʡ

(knowledge re-use)

1. ʀʟʚʣʝʯʝʥʠʝ ʠ ʩʦʟʜʘʥʠʝ ʥʦʚʳʭ ʟʥʘʥʠʡ

4. ʌʦʨʤʘʣʠʟʘʮʠʷ ʟʥʘʥʠʡ

5. ʉʪʨʫʢʪʫʨʠʨʦʚʘʥʠʝ 

ʠ

ɼʦʢʫʤʝʥʪʠʨʦʚʘʥʠʝ

7. Knowledge 

Transfer & Sharing

ʇʝʨʝʜʘʯʘ ʟʥʘʥʠʡ ʠ ʆʙʤʝʥ ʟʥʘʥʠʷʤʠ

ȷȹȭ

2. ʕʢʩʪʝʨʠʦʨʠʟʘʮʠʷvs. 

ʕʢʩʪʝʨʥʘʣʠʟʘʮʠʷ

6. ʂʦʜʠʬʠʢʘʮʠʷ

12. ʆʙʥʦʚʣʝʥʠʝ 

(çʦʩʚʝʞʝʥʠʝè) ʟʥʘʥʠʡ 

(refresh)

11. ɸʫʜʠʪ ʟʥʘʥʠʡ 

(revision)

8. ʀʥʪʝʨʠʦʨʠʟʘʮʠʷvs. 

ʀʥʪʝʨʥʘʣʠʟʘʮʠʷ

10. ʋʜʝʨʞʘʥʠʝ ʟʥʘʥʠʡ

(knowledge retention)

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2012
ʈʠʩ. 7   ʎʠʢʣ ʫʧʨʘʚʣʝʥʠʷ ʟʥʘʥʠʷʤʠ

0. ɸʥʘʣʠʟ ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʟʥʘʥʠʷʭ

3. ɸʥʘʣʠʟ 

ʧʨʠʥʮʠʧʠʘʣʴʥʦʡ 

ʬʦʨʤʘʣʠʟʫʝʤʦʩʪʠ 

ʟʥʘʥʠʡ
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ʂʦʤʧʦʥʝʥʪʳ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʟʥʘʥʠʷʤʠ

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2012

ʇʈʆʎɽʉʉʓ

ʃʖɼʀ

ʊɽʍʅʆʃʆɻʀʀ

ʈʠʩ. 6   ʊʨʝʭʢʦʤʧʦʥʝʥʪʥʘʷ ʤʦʜʝʣʴ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʟʥʘʥʠʷʤʠ ʦʨʛʘʥʠʟʘʮʠʠ

ʈʠʩ. 8   ʉʪʨʫʢʪʫʨʥʘʷ ʩʭʝʤʘ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʟʥʘʥʠʷʤʠ
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Áʆʙʫʯʝʥʠʝ ʥʘ ʨʘʙʦʯʝʤ ʤʝʩʪʝ

Áʅʘʩʪʘʚʥʠʯʝʩʪʚʦ

Áʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʩʦʦʙʱʝʩʪʚʘ

Áɺʠʨʪʫʘʣʴʥʳʝ ʨʘʙʦʯʠʝ ʛʨʫʧʧʳ

Áɺʥʝʜʨʝʥʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʋɿ

Áʈʘʟʚʠʪʠʝ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʋɿ

Áʂʦʨʧʦʨʘʪʠʚʥʳʝ ʧʦʨʪʘʣ

ʆʙʣʘʩʪʠ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʜʘʯ 
ʫʧʨʘʚʣʝʥʠʷ ʟʥʘʥʠʷʤʠ (ʋɿ)

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2012
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çʅʦʚʳʝè ʦʙʣʘʩʪʠ ʬʦʢʫʩʘ ʚʥʠʤʘʥʠʷ 
ʚ ʫʧʨʘʚʣʝʥʠʠ ʟʥʘʥʠʷʤʠ

ÁStorytelling

Áʋʯʝʪ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʛʦ ʢʘʧʠʪʘʣʘ

Áɸʥʘʣʠʟ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ

Áɸʥʘʣʠʟ çʧʦʪʦʢʦʚ ʟʥʘʥʠʡè

Áçʋʧʨʘʚʣʝʥʠʝ ʦʧʳʪʦʤè

Áʋʜʝʨʞʘʥʠʝ ʟʥʘʥʠʡ

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2012
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32

× Systems Theory

× Risk Management Assessment

× Intelligent Agents

× Management of R&D

× Decision Support Systems

× Modeling and Simulation

× Data Mining / Data Warehousing

× Enterprise Resource Planning

× Business Process Engineering

× Systems Analysis

× Systems Engineering

× Leadership

× Ethics

Multidiscipline ðȿȳ ɗɑɒɔɞ əɌ ɝɞɧɖɑ ɐɔɝɢɔɛɗɔə:

× Communications Theory

× Organizational Psychology

× Visualization

× Groupware

× Virtual Networks

× Strategic Planning

× Management-by-Objectives

× Total Quality Management

× Management Theory

× Management of Information Systems

× Database Design / Database 

Management Systems

× Data Communications and Networks

É ʧʨʦʬ. ʄ. ʉʪʘʥʢʦʩʢʠ, ʋʥʠʚʝʨʩʠʪʝʪ ɼʞ. ɺʘʰʠʥʛʪʦʥʘ, ʉʐɸ
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ʇʷʪʴ ʨʝʰʘʶʱʠʭ ʬʘʢʪʦʨʦʚ ʫʩʧʝʭʘ ʚ ʋɿ
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ɸ ʝʩʪʴ ʣʠ ʫ ʥʘʩ ʥʘ ʵʪʦé ɺʈɽʄʗ?!!

ɼɽʅʔɻʀ
ɿʅɸʅʀʗ

ʈɽʉʋʈʉʓ

ɺʈɽʄʗ

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2012
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ʈʝʰʝʥʠʝ...?

ʊɸʃɸʅʊ?
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ʊʘʣʘʥʪ?
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ʊʘʣʘʥʪ?
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Michael Jordan

ʏʪʦ ʞʝ ʪʘʢʦʝ ʊʘʣʘʥʪ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʩʬʝʨʝ?
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çʈʘʙʦʯʝʝè ʦʧʨʝʜʝʣʝʥʠʝ ʧʦʥʷʪʠʷ çʪʘʣʘʥʪè

ʊʘʣʘʥʪ - ʵʪʦé
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çʈʘʙʦʯʝʝè ʦʧʨʝʜʝʣʝʥʠʝ ʧʦʥʷʪʠʷ çʪʘʣʘʥʪè

ʊʘʣʘʥʪ - ʵʪʦé

éʩʧʦʩʦʙʥʦʩʪʴ ʜʝʣʘʪʴ ʪʦ, 

ʯʝʤʫ ʪʝʙʷ ʥʝ ʫʯʠʣʠ!

JJJ
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ɿʥʘʥʠʷ

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ çhard skillsè ʥʘʚʳʢʠ

ʇʦʚʝʜʝʥʠʝ

ʇʦʦʱʨʝʥʠʷ/ʢʫʣʴʪʫʨʘ

ʃʠʯʥʦʩʪʥʳʝ ʢʘʯʝʩʪʚʘ

çSoftè skills

ɽʩʣʠ ʙʳ ʨʘʙʦʪʘ ʤʦʛʣʘ ʛʦʚʦʨʠʪʴé
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ɽʩʣʠ ʙʳ ʨʘʙʦʪʘ ʤʦʛʣʘ ʛʦʚʦʨʠʪʴé

éʦʥʘ ʧʦʧʨʦʩʠʣʘ ʙʳ 

ʪʘʣʘʥʪʘ!



Page Á44/30

ʎʝʥʥʦʩʪʠ

çʇʆʏɽʄʋè

ʃʠʯʥʦʩʪʥʳʝ 

ʢʘʯʝʩʪʚʘ

çʏʊʆè

ʇʦʚʝʜʝʥʠʝ

çʂɸʂè

ʊʘʣʘʥʪ!

ʏʪʦ ʪʘʢʦʝ çʪʘʣʘʥʪè?

ʈʠʩ. 9   ʆʙʣʘʩʪʴ ʧʨʦʷʚʣʝʥʠʷ çʪʘʣʘʥʪʘè
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ʆʙʣʘʩʪʴ ʧʨʦʷʚʣʝʥʠʷ ʪʘʣʘʥʪʘ
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ʂʘʢ ʞʝ ʦʙʥʘʨʫʞʠʪʴ ʅʋɾʅʓʁ ɺɸʄ ʪʘʣʘʥʪ?

TriMetrix!
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Åʆʧʨʝʜʝʣʝʥʠʝ ʥʝʦʙʭʦʜʠʤʳʭ ʢʦʤʧʝʪʝʥʮʠʡ

ÅAssessment (ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʘʷ ʦʮʝʥʢʘ)

Åɸʥʘʣʠʟ ʠʤʝʶʱʠʭʩʷʠ ʮʝʣʝʚʳʭʢʦʤʧʝʪʝʥʮʠʡ

Åʇʣʘʥʠʨʦʚʘʥʠʝ ʧʨʠʦʙʨʝʪʝʥʠʷ ʠ ʨʘʟʚʠʪʠʷ 

ʥʝʦʙʭʦʜʠʤʳʭ ʢʦʤʧʝʪʝʥʮʠʡ

Åʈʝʘʣʠʟʘʮʠʷ ʧʣʘʥʘʨʘʟʚʠʪʠʷ

Åʆʮʝʥʢʘ ʜʦʩʪʠʞʝʥʠʡ

É ȪɋɓɎɗ ȨɔɑɐɔɈ, 2008

ʇʨʦʬʠʣʴ ʢʦʤʧʝʪʝʥʮʠʡ
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DISC 
(ʋ. ʄʘʨʩʪʦʥ)

PIAV 
(ʕ. ʐʧʨʘʥʛʝʨ)

ɺ ʦʩʥʦʚʝ TriMetrix ïʩʪʨʫʢʪʫʨʘ ʤʦʜʝʣʠ ʣʠʯʥʦʩʪʠ

DISC 
(ʋ. ʄʘʨʩʪʦʥ)

PTSI
(ʈ. ʍʘʨʪʤʘʥ)
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Å ɺʳ ʧʦʡʤʸʪʝ ʂɸʂʀɽ ʣʶʜʠ - ʪʘʣʘʥʪʳ ɺʘʤ ʥʫʞʥʳ

Å ɺʳ ʦʪʙʝʨʸʪʝ ʵʪʠ ʪʘʣʘʥʪʳ, ʚ ʪ.ʯ. ʧʨʠ ʤʘʩʩʦʚʦʤ 
ʧʦʜʙʦʨʝ

Å ɺʳ ʦʪʙʝʨʸʪʝ ʧʨʘʚʠʣʴʥʳʭ ʣʶʜʝʡ - ʪʘʣʘʥʪʳ

Å ɺʳ ʩʤʦʞʝʪʝ ʚʳʷʚʠʪʴ, ʯʪʦ ʫ ʥʠʭ çʥʝ ʪʘʢè ïʚʳʡʪʠ ʥʘ 
ʧʣʘʥʳ ʨʘʟʚʠʪʠʷ, ʦʙʫʯʝʥʠʷ, ʢʦʫʯʠʥʛ

Å ɺʳ ʧʦʡʤʸʪʝ ʢʘʢʠʝ ʅɽʄɸʊɽʈʀɸʃʔʅʓɽ ʤʦʪʠʚʘʪʦʨʳ 
ʥʫʞʥʳ ʣʶʜʷʤ ʠ ʛʜʝ ʨʝʘʣʴʥʦ ʥʫʞʥʳ ʤʦʪʠʚʘʪʦʨʳ

Å ɺʳ ʧʦʡʤʸʪʝ, ʢʘʢ ʵʬʬʝʢʪʠʚʥʦ ʦʙʱʘʪʴʩʷ ʩ ʪʘʣʘʥʪʘʤʠ

Å ɺʳ ʧʦʣʫʯʠʪʝ ʨʝʢʦʤʝʥʜʘʮʠʠ, ʢʘʢ ʨʘʙʦʪʘʪʴ ʚ ʢʦʤʘʥʜʝ

ʏʪʦ ʧʦʤʦʞʝʪ ʨʝʰʠʪʴ TriMetrix ʦʪ Success InsightsÊ?
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1. DISCïʜʣʷ ʦʮʝʥʢʠ 

ʧʦʚʝʜʝʥʠʷ

2. PIAV ïʜʣʷ ʦʮʝʥʢʠ 

ʮʝʥʥʦʩʪʝʡ ʠ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ 

ʤʦʪʠʚʘʪʦʨʦʚ

3. PTSIïʜʣʷ ʦʮʝʥʢʠ 

ʩʧʦʩʦʙʥʦʩʪʝʡ ʠ 

ʪʘʣʘʥʪʦʚ

ç
ɻ
ʣ
ʫ
ʙ
ʠ
ʥ
ʘ
è
 
ʠ
ʟ
ʫ
ʯ
ʝ
ʥ
ʠ
ʷ
 
ʣ
ʠ
ʯ
ʥ
ʦ
ʩ
ʪ
ʠ

ʄʝʪʦʜʠʢʠ, ʚʭʦʜʷʱʠʝ ʚ ʩʦʩʪʘʚ TriMetrixÈ



Page Á52/30

ʇʦʣʥʘʷ ʢʘʨʪʠʥʘ

ʉʧʦʩʦʙʥʦʩʪʠ

ʎʝʥʥʦʩʪʠ

ʇʦʚʝʜʝʥʠʝ 

(ʝʩʪʝʩʪʚʝʥʥʦʝ ʠ

ʘʜʘʧʪʠʨʦʚʘʥʥʦʝ)
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ʂɸʂ ɺʳ 

ʨʝʘʛʠʨʫʝʪʝ

ʥʘ ʧʨʦʙʣʝʤʳ 

ʠ ʪʨʫʜʥʦʩʪʠD
ȪɔɒɎɓɎɖɔɈɆɓɎɋ

I
ȨɑɎɥɓɎɋ

S
ȵɔɗɘɔɥɓɗɘɈɔ

C
ȷɔɔɘɈɋɘɗɘɈɎɋ

ʂɸʂ ɺʳ 

ʨʝʘʛʠʨʫʝʪʝ

ʥʘ ʧʨʘʚʠʣʘ 

ʠ ʧʦʨʷʜʦʢ,

ʫʩʪʘʥʦʚʣʝʥʥʳʝ 

ʜʨʫʛʠʤʠ

ʂɸʂ ɺʳ 

ʨʝʘʛʠʨʫʝʪʝ 

ʥʘ ʠʟʤʝʥʝʥʠʷ

ʂɸʂ ɺʳ 

ʚʣʠʷʝʪʝ 

ʥʘ ʜʨʫʛʠʭ

ʌʘʢʪʦʨʳ ʧʦʚʝʜʝʥʠʷ
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ɸʜʘʧʪʠʨʦʚʘʥʥʳʡ ʩʪʠʣʴɽʩʪʝʩʪʚʝʥʥʳʡ ʩʪʠʣʴ

ȮɊɋɆɑɢɓɆɥ   ɗɎɘəɆɜɎɥ
ɐɔɉɊɆ  ɋɗɘɋɗɘɈɋɓɓɔɋ Ɏ 
ɆɊɆɕɘɎɈɓɔɋ ɕɔɈɋɊɋɓɎɋ 
ɗɔɈɕɆɊɆɤɘ

ɺ ʦʪʯʝʪʝ ʤʳ 

ʦʮʝʥʠʚʘʝʤ ʩʪʝʧʝʥʴ 

ʚʳʨʘʞʝʥʥʦʩʪʠ 

ʯʝʪʳʨʝʭ ʬʘʢʪʦʨʦʚ 

ʧʦʚʝʜʝʥʠʷ ʯʝʣʦʚʝʢʘ, ʘ 

ʠʤʝʥʥʦ:

ÅD ïɼʦʤʠʥʠʨʦʚʘʥʠʝ

ÅI ïɺʣʠʷʥʠʝ

ÅS ïʇʦʩʪʦʷʥʩʪʚʦ

ÅC ïʉʦʦʪʚʝʪʩʪʚʠʝ

ɽʩʪʝʩʪʚʝʥʥʳʡ ʠ ʘʜʘʧʪʠʨʦʚʘʥʥʳʡ ʩʪʠʣʠ ʧʦʚʝʜʝʥʠʷ
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ɽʩʪʝʩʪʚʝʥʥʦʝ 

ʧʦʚʝʜʝʥʠʝ

ɸʜʘʧʪʠʨʦʚʘʥʥʦʝ

ʧʦʚʝʜʝʥʠʝ

ʏʝʤ   ʙʣʠʞʝ   ʝʩʪʝʩʪʚʝʥʥʦʝ    

ʠ  ʘʜʘʧʪʠʚʥʦʝ    ʧʦʚʝʜʝʥʠʝ 

ʨʘʩʧʦʣʦʞʝʥʳ  ʜʨʫʛ ʢ ʜʨʫʛʫ, 

ʪʝʤ ʢʦʤʬʦʨʪʥʝʝ ʯʝʣʦʚʝʢ 

ʩʝʙʷ ʯʫʚʩʪʚʫʝʪ ʚ ʥʘʩʪʦʷʱʠʡ 

ʤʦʤʝʥʪ ʚ ʥʘʩʪʦʷʱʝʡ ʙʠʟʥʝʩ-

ʩʨʝʜʝ ʠ ʥʝ çʥʘʧʨʷʛʘʝʪʩʷè  

ʊʘ ʞʝ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʂʦʣʝʩʝ ʋʩʧʝʭʘ
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ʀʥʩʪʨʫʤʝʥʪ ʠʟʤʝʨʝʥʠʷ
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ʇʦʣʥʘʷ ʢʘʨʪʠʥʘ

ʉʧʦʩʦʙʥʦʩʪʠ

ʎʝʥʥʦʩʪʠ

ʇʦʚʝʜʝʥʠʝ 

(ʝʩʪʝʩʪʚʝʥʥʦʝ ʠ 

ʘʜʘʧʪʠʨʦʚʘʥʥʦʝ)
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ʀʥʩʪʨʫʤʝʥʪ
ʠʟʤʝʨʝʥʠʷ
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ʇʦʠʩʢ ʠʥʬʦʨʤʘʮʠʠ

ʀʩʪʦʯʥʠʢ ʟʥʘʥʠʡ

ʆʙʦʙʱʝʥʠʝ, ʩʠʩʪʝʤʘʪʠʟʘʮʠʷ, 

ʘʥʘʣʠʟ ʜʘʥʥʳʭ

ʇʨʦʬʝʩʩʠʦʥʘʣʠʟʤ

ʈʘʮʠʦʥʘʣʴʥʦʩʪʴ. ʇʨʘʢʪʠʯʥʦʩʪʴ

ɼʦʩʪʠʞʝʥʠʝ ʬʠʥʘʥʩʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ 

ʉʪʨʝʤʣʝʥʠʝ ʢ ʨʝʘʣʴʥʦʤʫ ʨʝʟʫʣʴʪʘʪʫ

ʈʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʴ

ʊʚʦʨʯʝʩʢʠʡ ʧʦʜʭʦʜ

ʅʝʩʪʘʥʜʘʨʪʥʳʝ ʠʜʝʠ, ʨʝʰʝʥʠʷ

ɹʣʘʛʦʧʨʠʷʪʥʘʷ ʘʪʤʦʩʬʝʨʘ ʚ ʢʦʤʘʥʜʝ

ɻʘʨʤʦʥʠʯʥʳʝ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ

ʉʘʤʦʜʦʩʪʘʪʦʯʥʦʩʪʴ

ʆʨʛʘʥʠʟʘʪʦʨʩʢʠʝ ʩʧʦʩʦʙʥʦʩʪʠ

ɼʦʩʪʠʞʝʥʠʝ ʮʝʣʠ. ʕʥʝʨʛʠʷ. ʋʤʝʥʠʝ 

ʚʜʦʭʥʦʚʣʷʪʴ. ɸʚʪʦʨʠʪʝʪ. ʉʪʨʝʤʣʝʥʠʝ ʢ 

ʣʠʜʝʨʩʪʚʫ.  ʂʦʥʪʨʦʣʴ

ʋʤʝʝʪ ʥʘʭʦʜʠʪʴ ʩʦʶʟʥʠʢʦʚ

ɼʦʙʠʚʘʝʪʩʷ ʧʨʠʟʥʘʥʠʷ ʫʩʧʝʭʦʚ ʢʦʤʘʥʜʳ

ʉʘʤʦʦʪʚʝʨʞʝʥʥʦʩʪʴ

ʇʦʤʦʱʴ ʠ ʧʦʜʜʝʨʞʢʘ

ɹʝʩʢʦʨʳʩʪʠʝ

ʈʘʟʚʠʪʠʝ ʠ ʦʙʫʯʝʥʠʝ ʣʶʜʝʡ

ʇʨʠʚʝʨʞʝʥʥʦʩʪʴ ʧʦʨʷʜʢʫ

ʇʦʜʜʝʨʞʢʘ ʩʣʦʞʠʚʰʝʡʩʷ çʩʠʩʪʝʤʳè

ʃʦʷʣʴʥʦʩʪʴ. ʅʘʜʝʞʥʦʩʪʴ

ʎʝʥʥʦʩʪʴ ʜʣʷ ʨʘʟʚʠʪʠʷ ʠ ʦʙʫʯʝʥʠʷ
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ʀʥʩʪʨʫʤʝʥʪ 
ʠʟʤʝʨʝʥʠʷ


